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Motivation is defined as the energy or the force that stimulates a person to act towards the
fulfilment of one's desired goal. Before one can achieve a deeper understanding of motivation,
one must be able to gain knowledge of its basic process and the elements involved in it.
The process of motivation involves three elements: motives, behaviour and goals.

Motive
A motive is something that drives a person to perform an action. It is anything that arouses
one to behave or act. Action originates from motives. Motives are connected to the cognitive
process of a person, and influence his behaviour in one or more ways. Motives are either
needs or wants that create a state of imbalance, whether physiologically or psychologically,
within an individual.
Basically, there are three kinds of motives: biological, stimulus and social. Biological motives
are mostly comprised of needs, such as hunger, thirst, pain, air (need for respiration), sex and
maternal needs. On the other hand, stimulus motives include curiosity, exploration, sensory
stimulation and the like. Social motives are power, affiliation, belongingness, achievement and
other social needs and wants. Many psychologists also categorize motives into two major
categories: primary and secondary motives. Primary motives are also known as biological
drives, while secondary motives are also called psychosocial motives and are an umbrella

group for stimulus and social drives.

Behavior
Behavior is the action that results from a person’s motives. Behavior can also be viewed as a
series of activities a person does in order to achieve a goal. Human behaviour can be
classified as common or unusual. For instance, it is common for a person to eat when he feels
hungry, and it would be unusual for him to go on fasting when he feels hunger.

Goals
In order to correct the state of imbalance caused by a motive, goals [1] are needed to be
attained. If motives are the drives and behavior is the means, then goals are the ends. The
achievement of a goal through a behaviour tends to satisfy the motive. Goals can be inward,
such as self-improvement, and/or outward, as in higher position, greater power or a better
salary. There are many factors that influence a person in coming up with his goals. Some of
these include the cultural norms and values he gains while growing up. Other factors are the
biological and inherited capabilities he has. His learning influences, personal experience as
well as mobility in his social and physical environment affect what one’s goals are.
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